Homework:  Management Responsibility Introduction Quiz

Answer the following questions below after viewing the following videos 1.1-1 Quality Characteristics; 1.1-2 Lab Quality Multi-dimensional; 1.1-3 Quality Management Principles and 1.1-4 Commit to Quality.  Please write your answers on the space provided.
1. What is the key to making quality a quantitative and measurable characteristics?  __________________________________________________________________________
__________________________________________________________________________

2. List the two (2) important characteristics of Quality.
a. _______________________________________________________
b. _______________________________________________________

3. Which Quality Management Principle was not included in ISO 9001:2015 version but is incorporated into the PROCESS APPROACH principle?  ______________________________
4. The required prevention and appraisal costs need the necessary funding to maintain good quality.  True or False:  ______________

5. What facilitate the achievement of quality objectives and form the foundation of effective quality management? ________________________________________________________
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